RESOLVING CRITICAL PNOT
ERROR

Special Reminder of how to ‘ARCHIVE’ a visit



RESOLVING PNOT CRITICAL ERROR:
Scenario:

A provider accidentally selected a service authorization that has expired a month
ago. After performing services, the provider is unable to submit claims. The
provider saw a CRITICAL PNOT error (See screenshot below) under Edits &
Errors category.

Froviger I
Edits & Errors
rvice Authorization 1/4/21,  Calculate  Provider MR as no PA# for Recipient: INGG_—_—_—_ror Date

Se
CRITICAL PNOT 9002 = - sl
Not Found 217 PM  Engine of service:01/04/2021, 1691 HO

Until a permanent fix has been released, a work around is provided for providers to
help them move forward to release their claims for submission.



STEP 1.

If provider links the service authorization incorrectly to an expired one, there are
two things you can do:

1.1 If the authorization number does not have any dashes or it is not the same
auth#, click the line to open, enter that auth# in the manual override section,
select the line box and click REMATCH.

@ TELLUS

[J3 ANGEL 48474390 2891754792MATCHED
L
E [}4 ANGEL EVE 48474390 0257360944MATCHED 113
[J5 DEAN HERBERT . . .
= 1.If Authorization is not
E 06 ANGEL EVE the number you are
° 7 ANGEL EVE familiar with
E [J8 ANGEL EVE 0OOUNMATCHED
A [J9 ANGEL EVE 48474390 0716789738UNMATCHED
2 Details: EVE ANGEL
oo
— Claim Share Of Cost Messaging Technical
8 Status Start Verifcat
UNMATCHED art Verification
Status R L Method
E End Verification
Payer Approval Status
Payer Approval Status FEVERA SE ) Method
Q Participant Name
Participant Name EVE ANGEL Actual Check-In Phone
=]

Participant Date Of
Birth

Participant Medicaid ID

Participant Date Of Birth
07/04/2000

Participant Medicaid ID
48474390

Actual Check-Out
Phone

IVR Approved Start

@ AD WAIVER..(1 AD WAIV).. v

1/10/21, 10:00
AM

Start Verification Method
PC

End Verification Method
PC

Actual Check-In Phone

Actual Check-Out Phone

IVR Approved Start Phone Num...

1/10/21, 8:00 AM 30170042

30170042

1/10/21, 2:05 PM 19078748

1/18/21, 5:55 AM 30170042

1/3/21, 6:00 PM 30170042

1/4/21,1:00 AM 30170042

1/1/21, 1:00AM 30170042

NDHH

NDHH

NDHH

NDHH

NDHH

NDHH

NDHH

System-Assigned Auth

No

Manual Override Auth
No

Diagnosis Code

Procedure
Codes/Mods
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Bl Provider Agency v

$9.50

$8.50

$11.00

$1.88

eJenn DeBoer v

$0.00

$0.00

$0.00 -
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2.Click the pencil icon,
and manually enter
the auth number

System-Assigned Auth No
30170042

Manual Override Auth No

Diagnosis Code

>
A00 /

Procedure Codes/Mods

113 7

Calculated Units

1



3.This will pop-up after you click
on the pencil icon. Enter the

correct auth. number.

4.Enter 777 reason code
Edit - Manual Override Auth No

Manual Override Auth No

777 (777A-Manual Authorization Override)

777 (777A-Manual Authorization Override)

0 of 2000 characters

Cancel Apply

Edit - Manual Override Auth No

Manual Override Auth No

1234567 5. Click apply.

Reason Code *

777 (777A-Manual Authorization Override)

Note

0 of 2000 characters,

Cancel




Search List
=RC\\ Participant Last Name Participant First Name Medicaid ID Visit ID Status Procedure Codes/Mods Diagnosis Code Service Date and Time Authorization
D1 DEAN HERBERT 88551990 2014401921 MATCHED 2500 R69 1/10/21, 12:05 PM 19078748
DZ ANGEL EVE 48474390 1120659653 MATCHED 1113 A00 1/3/21, 4:40 PM 30170042
[J3 ANGEL EVE 48474390 2891754792 MATCHED 1113 A00 1/10/21, 8:00 AM 30170042
DA ANGEL 44 MATCHED 1113 A00 1/10/21, 10:00 AM 30170042
DS DEAN b8 MATCHED 2500 R69 1/10/21, 2:05 PM 19078748
6.Unmatched
6 ANGEL P4 UNMATCHED 1113 A00 1/18/21, 5:55 AM 30170042
Details: EVE AN(
Claim Messaging Technical
Status Start Verification Method V!

Payer Approval Status
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Actual Check-Out Phone
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7.Click REMATCH

Rematch
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NDHH $11.00 $0.00
NDHH $1.88 $0.00
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1.2 If the authorization number has a dash or it is the same authorization you
will need to go back to the schedule visit tab to manually reschedule the
visits provider has incorrectly linked the service authorization with. As a
provider, you will need to first archive the visits with incorrect service

authorization.

NOTE: If the visit is reoccurring, you must cancel the entire series and
reschedule reoccurring with the correct auth# starting with the first date of
service completed and archived.



Reminder on how to Archive a Visit:

2.These boxes here will
s @uunmiow it yp, including the box
Payer  NEBRASKADHHS € v labeled ‘AI’ChiVe’ .

Add Recipient Add Payer ICN

Fecipients PayerIoN(s) Statusies) Select Stetus

Select Procedure Code

visti Enter VisitID Autrorization Enter Authorization

Frocadure Coces

o Actual Start Date From
; o -
N
20 B Row Recipient LastNeme Medizaid 1D VistID Status Procedure Codes/Mc Diagnesie Code Service Date and Time Authorization Number Payer Name Calculated Bilable Amount Paid Ameunt (§)
E O 1 DeaN HERBERT 88551990 2014401921 MATCHED 2500 R69 1/10/21,1205PM 19078748 NDHA §10.00
E O 2 ANGEL 23 48474390 1120659553 ~ MATCHED m3 A00 13/, 440 PM 30170042 NDHA $78.38 $c.00
o O 3 ANGEL EVE 48474390 2891754732 MATCHED ms A00 1/10/21,8:00 AM 30170042 NDHH $9.50 $0.00
E D 4 ANGEL EVE 48474390 0257350244 MATCHED 1113 A00 1/10/21,10:00 AM 30170042 NDHH $8.50 $0.00
m] 2500 R69 1/10/21,205FPM 19078748 NDHH $11.00 $0.00
a 1 f 1 : : h s : h m3 A00 1/18/21,555 AM 30170042 NDHH §1.88 $0.00
. If this 1s the visit you wish to
D . . . ms A00 1/3/21, 6:00 PM 30170042 NDHH $66.50 $0.00 ”
archive, click in the square and a
(] . 3 A00 1/4/21,1:00 AM 30170042 NDHA $§161.5C $0.00 &
check mark will appear.
a mns A00 1/1/21,1:00 AM 30170042 NDHH $9.50 $0.00 -
D n3 A0 1/18/21,10:50 AM 30170042 NDHA $9.50 $0.00 w
a 48474390 1120639553  UNMATCHED s A00 1/4/21,1:00 AM 30170042 NDHH §149.63 $0.00 -
D 48474390 0379117324 UNMATCHEC 113 A00 1/3/21,3.00 PM 30170042 NDHH $85.00 $0.00 -
a 48474390 0379117824 UNMATCHED ms3 A00 1/4/21,1:00 AM 30170042 NDHH §119.C $0.00 -
14 MANNING JANE 56664752 0966555231 UNMATCHED 3 = 12/1/20,1245PM 14883976 NDHH $0.00 $0.00 =




Step 2. Click on the box labeled ‘Archive’

A message will prompt and ensure that you are certain you wish to archive your
visit. If you are certain you wish to archive the visit, click ‘OK’. The visit will be
archived. You cannot bill for that archived visits.

@ e selected record(s) will be moved to the Archive from the Active Worklist

Are you sure that you wish to proceed?




Step 3. Go to Schedule on the left-hand side of the panel

: 2. Click on the +
1.Click Schedule sl
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Step 4. You will need to recreate the visit you just archived if it is not recurring.

NOTE: If the visit is recurring, you must cancel the entire series and
reschedule reoccurring with the correct auth# starting with the first date of
service completed and archived.

@ TELLUS ==English  @ADWAIVER.(1ADWA). v  B|| Provider v @ Jenn DeBoer v

Visits > Add new visit

| Select Recipient*
Select Recif 1§
elect Recipient 1) JANE MANNING ( Medicaid ID:56664752, Date of Birth:8/11/2000) @

Select Payer *
NEBRASKA DHHS @

1.Make sure you pick the
Select Adiional Recipints right service auth. Review
the end date carefully

JANE MANNING - 56664752

B O i

a Select Caregiver 2 ) Select Caregiver *

B | ekt prior Authorizations 3

o @ JANE MANNING
=) |

AD GH ME NU MO

oo ProcedureCode:1113 PA14883076 Dates: 01/01/2021-08/31/2021 Rates9.5 UnitTypeH Tasks
Select Location

il Add Address

Address Type ~




Step S. Once you reached ‘Select Date and Time’ designated with a 5 on the visit
screen, you will need to put in the date of service of the PREVIOUSLY
ARCHIVED visit. (Remember, you are recreating the visit you selected the wrong
service authorization for.)

1.Date must be
changed to the visit
date you archived.

Select Date And Time 5 Choose start date*
02/01/2021

our
0

@ TELLUS _Sengish  @MADWANER.(1ADWAN). v ENl|Provider v (@) Jenn DeBoer

Google

Medoneaiz) | Tmactone
oo £ Adress
231 SOUTH ST LINCOLN NE 68507 -

Address Type

a0 i

1.Select the date you
performed the previous
service for.

¢ B @ R

3}

Select Date And Time 5 Choose sar cate
01/25/2021

JAN2021 +

Select Visit Recurrence




© TELLUS

_Sengish  @ADWAVER.(1ADWAV). v E[[Provider v (@ Jenn Desoer v

1.Select the time you
performed the previous
service for.

Google

et End Address *
231 SOUTH ST LINCOLN NE 68507

Address Type

4 m R

]

Select Date And Time

Select Visit Recurrence.

aaaaa

ccccc

Step 6. If this is a repeat visit, you can make your visit repeatable. *if recurring,
then the entire series must be cancelled first and then reschedule everything
back with the correct authorization.

Select Date And Time

Select Visit Recurrence 6 ) @ Is Repeat?

cccccccccc




Step 7. Go back to the Visits screen

1.Go back to the
Visits screen

2. Select the Medicaid
participant you
recreated the visit for

_SEngish  @ADWAVER.(1ADWAN). v E[Provider Agency v (@) Jenn Deoer

3.You will see that it’s ‘
X Search Scheduld ¢ A > 1q1t! 02/01/202] .
labeled ‘Missed’ visit! 4.Click the

Search Visit Stall

Select Payer NDHH

Search Participant First/Last Name  JANE MANNING @

three dots

Search Visit ID

(]

Search User
[a)
~

[ searnvits [l searcn vt o ciam rconciation

Scheduled End .
Time/Date. e

Britta Fahmbruch  EVE ANGEL 13 1/25/21,12:55PM  1/25/21,1:55 PM Missed

2 2208951128 Britta Fahmbruch  EVE ANGEL m3 /26121, 12255 PM - 1/26/21, 155 PN Missed - NDHH

Britta Fahmbruch  HERBERT DEAN 1/29/21,1:25PM  1/29/21,2:30PM Missed

0270045678




Step 8. Once you click on the three dots

Visit
Status: Missed
Claim Status:
Provider:
Participant(s):
Completed Tasks

‘——mbruch
EVE ANGEL

Tasks Description

Hopes
eoods  HCPCS Descrption

LAUNDRY

amti

(EVE ANGEL)

Visit Status Detail:
Claim Invoice ID#:
Notes:

i Home)

Scheduled Start Time: Jan 25,2021, 12:55:00 PM
Actual Start Time:

Actual Start Phone Number:
Start Verification Type:

Start Location Variance (Miles)
Scheduled Start Address:

988 N Street LINCOLN NE
68505

Scheduled Start Address Type:  TXCOMM

Marcus Lincon @)
Grand Cinema.

R ® iy
S

Ho
Burgers ¢

o

8

&)

mmuoe@
g

BN Lofts

)

= The Lincoln
The Green Gateau ) arriott Comhusker

(+

- Lo
County/City Mapdos 82021 Tarmacise

Gocgle

Dnrtininant Dhann Nimhare: (AN 874.8454

ASSIST WITH MEAL PREPARATION (INCLUDES SPECIAL DIE

Scheduled End Time: Jan 25,2021, 1:55:00 PM
Actual End Time:

Actual End Phone Numbeg
End Verification Type:

End Location Variancq
Scheduled End Addre:

1.Review everything and
if everything is accurate,
click ‘Complete Visit.’

Scheduled End Addre:

maret ¥
P Hurts Do

8N Lofts

Q

ke @
) "

Google

Editvisit ‘cancel visit Complete visit  View Printable Visit




Step 9. Go back to Visits and review your resubmitted claims. It should now reflect
‘Complete’ and visit to claims is indicated as ‘Success.’

1.Go back
to Visits

2.You should see
@ TELLI” Completed on the @uemovane
visit status.

Search VisitID

0757562212 Britta Fahmbruch  KHORA JAE 1691v0 10/22/20,735AM  10/22/20,8:35AM  10/22/20,735AM  10/22/20,835AM  Completed success

0429132435 Britta Fahmbruch  HERBERT DEAN 2500 10/22/20,9:35AM  10/22/20,10:35AM  10/22/20,935AM  10/22/20,10:35AM  Completed success

1424510766 Britta Fahmbruch  KHORA JAE 1691 Ho 10/22/20,12:35PM  10/22/20,1:35PM  10/22/20,1235PM  10/22/20,1:35PM  Completed success

2388916779 Britta Fahmbruch  uEpasoT neAy 2500 10/22/20,3:35PM  10/22/20,435PM  10/22/20, 335 D)
—

0397630033 Paul Chapman HERBERT DEAN 1691 HO 10/25/20,215PM  10/25/20,315PM  10/25/20,7 Completed SUCGE;

1833110139 Paul Chapman HERBERT DEAN 1691 HO 10/25/20,505PM  10/25/20,535PM  10/25/20,5:05PM  10/25/20,535PM  Completed success
0955095269 Paul Chapman HERBERT DEAN 1691 HO 10/25/20,8:05PM  10/25/20,835PM  10/25/20,8:05PM  10/25/20,835PM  Completed SUCCESS
3030030246 BrittaFahmbruch  HERBERT DEAN 1691 HO 10/26/20,10:00 A 10/26/20,1200PM  10/26/20,10:00 AM  10/26/20,1200PM  Completed Success
1
2853511624 Britta Fahmbruch  HERBERT DEAN 1691 HO 10/26/20,800PM  10/26/20, 9:00 PM Unable To Complete  OTHR
2165170356 BrittaFahmbruch  HERBERT DEAN 1691 HO 10/26/20,10:00PM  10/26/20, 11:00 PM Unable To Complete  OTHR
2306675137 BrittaFahmbruch  KHORA JAE 1691 HO 10/27/20,420 A 10/27/20,620AM  10/27/20,420AM  10/27/20,620 M Completed success
3985909884 BrittaFahmbruch  KHORA JAE 16910 10/27/20,8:20AM  10/27/20,1020AM  10/27/20,8:20 A 10/27/20,10:20AM  Completed SUCCESS

0236975381 Maria Bojko HERBERT DEAN 1691 Ho 10/27/20,9:30 AM  10/27/20,10:30AM  10/27/20,930AM  10/27/20,10:30 AM  Completed success

0 000D O0OO0Oo0ODboooooo o

0361213268 Britta Fahmbruch  HERBERT DEAN 2500 10/28/20,8:31AM  10/28/20,931AM  10/28/20,831AM  10/28/20,9:31AM  Completed success




